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“The app has all the information to know me, but I feel 
like the app is not interested in knowing me at all” 

● Expectation for apps to know their users
● Desire for personalized offerings



Users need the ability to browse options that are 
personalized to their preferences. Our current 
experience recommends restaurants based only on 
proximity to consumers. 
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We believe that by identifying  users’ dietary preferences 
we can present a more customized homepage for Ritual 
users, which will help increase the number of orders 
placed by 10% . 
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● Ritual only allows piggy backing at 
work, by why not at home or with my 
friends. 

● Not enough options outside of the 
downtown core. Ritual isn't catering to 
users in the suburbs.

● Ritual users find it frustrating that they 
can't cancel their orders.

● The “Just for You” isn’t actually 
customized to the user

● Time estimates are inaccurate and users 
are left waiting.
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We believe that by identifying dietary preferences we 
can present a more customized homepage for Ritual 
users, which will help increase the number of orders 
placed by 10% . 

Research objectives

- Do people click customization 

pop up?

- Is it easy to find? Set? 

- Are any options missing?

- Is it clear that offers are 

custom?

Prototype

- Pop-up/ discovery of 

customization

- Dietary preferences in settings

- Displaying custom restaurants / 

apply order history

- Location-based favourites
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What we did well What we learned



PRESENTATION MOVED 
INTO MASTER DECK


